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Step 4: Determine The Toilet Installation Location
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points based on the thickness of the toilet sidewalls, then position the brackets to
mark where to drill.
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Step 5: Connect The Extension Pipe To The Pump
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Step 6: Water Tank Assembly
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Note: Make sure the flush valve nut is
securely tightened before installation.
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Step 7: Install Flush Lever

® Lever Assembly
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Step 8: Install The Water Supply Pipe And Test Flush
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Step 9: Install The Toilet Seat
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*How To Adjust The Fill Valve To Fix A Poor Flush?

TIP: Please remember to restore the clips after adjustment.

@ Unlock the clip
@ Adjust the lever float upward
® Level the float with the lever float

PULITEIIIY X

| —

@ Unlock the clip
@ Twist the valve
® Adjust the height

(Note: Do not exceed the internal tank height.)

Figure 1
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When servicing or replacing any components, be sure the water supply is shut off and the toilet is flushed.

triggering the thermal cut out.

SYMPTOMS PROBABLE CAUSES REMEDIES
: ® The pump should reset itself after cooling down.

no operation

Rattling sound from pump,

Presence of a foreign object.

Issue with motor or control system

The pump’s overheat protection has been
activated.

Call an approved service engineer.
Contact customer service to replace the product within the warranty period.
Wait about 20 minutes and try again.

Pump chamber blockage.

Pump intermittently activates ® Connected sanitary devices are dripping. ® Inspect and correct the installation upstream.
@ Faulty check valve. @ Clean or replace the check valve.
Slow and intermittent ® Air vent is clogged. ® Clear the air vent.

water drainage ® Toilet bowl is partially blocked. @ Ensure the toilet bowl is clear of any blockages.
@ Installation exceeds specified length/height or

Pump runs for P givheld ® Check the installation.

contains too many bends/elbows,
extended periods . ® Call an approved service engineer.

Pump does not activate ® No electrical power. @ Restore the electrical supply.
@ Motor or control system defect @ Call an approved service engineer.
@ Shower installed lower than recommended in | @ Check the installation height
Cloudy water in shower tray relation to the macerator unit ® Clean the hinged inlet discs,
® Clogged hinged side inlet discs @ Call an approved service engineer.
® Water supply valve closed. ® Open valve and allow water to fill tank
Toilet does not flush ® Supply line blocked @ Shut off water supply, disconnect supply line and inspect its accessories.
® Flush valve chain too loose or disconnected Reassemble
@ Readjust chain length as required

bowl is low

The water level in the toilet

The bowl water level is lower than in traditional
toilets due to its design.

® This is normal and does not require any action.

Toilet poor flush

Tank water level too low.

Supply valve partly closed

Partially clogged trapway and/or drain pipe
and/or vent

@ Adjust the fill valve to raise water level in tank.(Scan the QR code to watch the
steps from 00:49, or refer to Figure 1 on page 17 for reference.)
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Toilet leaks

Poor bowl to tank/wall connection.

® Supply pressure too low.
® Open supply valve fully. Be sure that proper supply tube size is used
® Remove obstruction. Consult a plumber if necessary.
® Normal supply pressure must be at least 35 PSI

@ Poor supply line connection ® Review Step 8 of installation procedure

® Review Step 2 through 6 of installation
procedure.

Toilet does not shut off

Flapper seal leaking or deformed
Flush valve chain too tight, holding flapper
open

® Clean debris from seal surface. Replace flapper seal as needed
® Readjust chain length as needed. Review Step 7.

LIMITED WARRANTY COVERAGE

TWO YEAR LIMITED WARRANTY

MaceratingFlo products are crafted with superior materials and impeccable workmanship, offering our customers reliable and long-lasting products. If
defects in materials or craftsmanship are detected under standard use within the first two years of installation, MaceratingFlo will either supply replacement
parts at no charge or, if deemed necessary, replace the product or its parts, this warranty is exclusive to the original purchaser, and proof of purchase is
mandatory for any claim

We strongly advise all MaceratingFlo product installations be handled by a licensed, professional plumber or contractor. MaceratingFlo won't be held liable
for damages or product malfunctions due to incorrect installation, misuse, or if a licensed professional isn't employed for the installation. We won't cover any
associated installation or removal expenses

This Warranty Will Be Voided If:

® The product's installation did not follow our recommendations.

@ The product was relocated from its initial installation site.

® The product underwent any modifications from its original condition.

@ The product suffered from neglect, misuse, chemical overuse, accidents, or any other damages.

MaceratingFlo does not imply that our products adhere to local building or plumbing codes. Consumers must ascertain local code compliance before and
during installation. This warranty is strictly for the original purchaser and first consumer.

MaceratingFlo won't be held responsible for any consequential damages linked to the product's installation, replacement, return, or usage. This includes, but
is not limited to, freight charges, labor, downtime, home damages, and other associated costs (e.g., professional services, investigations, audits, legal fees).

This MaceratingFlo warranty clearly delineates our liability. Items not specified in this warranty fall outside MaceratingFlo's responsibility. In states with
variations concerning implied warranties, our compliance is ensured.
For any queries or concerns, feel free to reach out to us at

Email: cs@maceratingflo.com
Phone: (+1) 858-256-1236
Site: www.maceratingflo.com
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